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Proxy Access Consent

As a parent, family member or carer, you may be able to manage services for another person by switching to their profile. This is also sometimes called having a linked profile or having proxy access. It needs to be set up by Witterings Medical Centre.  You and the other person will both need to be registered with us online Please use this form to register for online access: www.witteringsmedicalcentre.co.uk/forms/2679 (or collect from the practice).

To set up your online access you need to provide identification. Please send a photo of you with photographic identification (such as passport, driving licence) FAO Reception Manager reception.witterings@nhs.net. You will then be issued a username and password. We will also need photo ID of the person you wish to act as proxy for.  This is so we can confirm who you are as well as check it is appropriate for you to act for the other person.

Depending on the level of access we agree to give you, you may be able to:
· book or cancel GP appointments 
· order a repeat prescription for them
· view some or all of their GP health record

Please ensure the patient fully understands before signing this document.  This access may be revoked if the GP deems it necessary.

WITHOUT ALL INFORMATION COMPLETED ACCESS WILL NOT BE GRANTED

	Patients Name:
	

	Patients Date of Birth:
	

	Patients Telephone Number:
	

	Patients Address:

	

	Proxy Name:
	

	Proxy Date of Birth:
	

	Proxy Telephone Number:
	

	Proxy Address:
If different from patient

	

	Relationship To Patient:
	

	Signature of proxy:

	Date:

	Does the patient explicitly consent to the sharing of online access to their record?  This form will be scanned into their record.
	

	Patient Signature:

	Date:



Please note: If you are a proxy for a child under 16, when they reach their 16th birthday, the proxy access will be switched off.  This may be earlier if a young person decides they are mature enough to request access themselves.



Proxy access for children:
Aged Under 11 	parent / guardians usually have full access
Aged 11-15		GP may limit access and assess child’s understanding
Aged 16 +		Patients access themselves 


Witterings Medical Centre 
· follow data protection and confidential rules.
· Can limit, review or revoke access at any time
· Will offer different levels of access depending on need

----------------------------------------------------------------------------------------------------------------------------------
Office use only:
Identification □
Online access given □  	                            If No, reason: ………………….…………………………………………………………
Attached to patient’s record □
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