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Proxy Access Consent

As a parent, family member or carer, you may be able to manage GP online services for another patient by switching to their profile.

This must be set up by Witterings Medical Centre. Before proxy access can be granted, you must be registered for online services yourself.

To register for online access, please complete: www.witteringsmedicalcentre.co.uk/forms/2679.

To verify your identity, please email FAO Reception Manager at reception.witterings@nhs.net with:

· a photo of yourself holding photographic ID (passport or driving licence) 
· if the person you wish to act for is 16 or over, please also provide their photographic ID (or other suitable confirmation of identify if they do not have photo ID)

Once identity has been verified, we will contact you to complete the proxy access setup.

Please ensure the patient fully understands before signing this document.  Access may be limited or revoked if the GP deems it necessary.

WITHOUT ALL INFORMATION COMPLETED, ACCESS WILL NOT BE GRANTED

	Patient’s details
	

	Name:
	

	Date of Birth:
	

	NHS Number (if known):
	

	Address:

	

	Proxy Details:
	

	Name:
	

	Relationship To Patient:
	

	Telephone Number:
	

	Email address:
	

	
	

	Signature of proxy:

	Date:

	Patient consent 
(for aged 16+, or competent young person aged 11-15) 
Website posterDoes the patient explicitly consent to the sharing of online access to their record?  (This form will be scanned into their record).
	YES / NO

	Patient Signature:

	Date:



Reason for Proxy Access
For Patients Aged 11–15	- Gillick competence assessed Yes / No		(delete if not applicable)
For Patients Aged 16+ 	- Explicit consent given by patient Yes /No		(delete if not applicable)
If Patient Lacks Capacity 	- LPA for Health & Welfare provided? Yes / No*	(delete if not applicable)

Please note: 
If you are a proxy for a child under 16, proxy access will be switched of automatically on their 16th birthday.  This may be earlier if a young person requests their own access or is accessed as competent to manage their own online services.

Witterings Medical Centre:
· Follows data protection and confidentiality rules.
· May limit, review or revoke access at any time
· Will offer different levels of access depending on need

----------------------------------------------------------------------------------------------------------------------------------
Office use only:
Identification (proxy and patient) □
Online access given □  	                            If No, reason: ………………….…………………………………………………………
Attached to patient’s record □
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